
 
 

 
Healthcare Security System Installer/Technician 

Job Description 
 
 
General Overview: 
TotalKare of America, Inc., a medical equipment distributorship located in Syracuse, 
New York, is looking for an installer/technician of security systems designed for the 
healthcare industry.  Extensive travel is required with this position as we cover a large 
territory to include New York and New England.  
 
Qualifications:   
Associates or Bachelor’s Degree in electronics or equivalent technical training (such as 
ITT Technical Training Institute or any other armed services electronics training). 
 
Must possess: 

• A valid NYS driver’s license 
• Basic relay/contact/terminations and testing experience 
• Wiring experience to include: basic electrical, low voltage, and CAT-5 
• Computer hardware & software skills (programming of system components) 
• A working knowledge of various types of security/video systems 
• Technical Trade School (VoTech) experience 
• The ability to interpret and apply blueprints, plans, CAD drawings, and specs 
• The ability to program access control systems and program changes to monitored 

systems 
• The ability to install healthcare security & access control systems and hardware 

 
Qualified candidates must have a commitment to excellence and be flexible, willing to 
travel for extensive periods of time, be self-motivated, organized, have good 
communication skills, be able to take direction, work as a team player and be ready to 
perform any function deemed necessary for the accomplishment of the objectives of 
TotalKare. 
 
Salary/Benefits: $15/hr. to start, plus time and a half for overtime.  TKA provides 

company vehicle, pays for expenses on the road, contributes 
towards health, dental and 401K plan. 
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