
The wander prevention system that supports resident locating, 
personal emergency response and asset tracking

Her security is important
Give her the protection she deserves with the RoamAlert® system



From wander prevention to 
personal emergency response, the 
RoamAlert system has you covered

The RoamAlert® system gives you the tools you 
need to protect your residents when and where 
they need it. No other product offers the same 
level of flexibility and scalability, combined with 
ease of use for staff and administrators.

Here’s how the system works. Each resident wears 
a small radio transmitter (the smallest and lightest 
on the market). Exits are protected by door 
controllers. When a resident approaches an exit, 
the door controller locks the door to prevent the 
resident from leaving; or if the door is open, an alarm sounds. 

Beyond this essential functionality, the RoamAlert system offers you a wide range of options 
for central reporting, integration with other security systems, and even other applications 
such as personal emergency response and resident locating.

No matter what your needs, the RoamAlert system 
has the solution that will keep your residents safe.



The RoamAlert system gives you a customized solution to keep 
your residents safe and secure.

The system provides not only wander prevention, but can also 
be expanded to include personal emergency response and 
resident locating. Residents and staff can call for help from any-
where in your facility at any time, and in an emergency you can 
locate any resident. The system even supports asset tracking to 
protect valuable mobile assets like wheelchairs and laptop PCs.

All alarm information is presented in an intuitive visual 
format. The name of the resident, his/her location and even 
a picture can be displayed on PCs installed at one or several 
nurse stations around your facility. And for bypassing doors, staff 
members simply need to wear their staff pendant tags: doors 
will unlock automatically and the system will record the identity 
of the staff member and the residents he/she is escorting. 

Administrators will appreciate the detailed logs showing the 
time of the alarm, the resident’s name and which staff member 
cleared the alarm. Such information is invaluable in documenting 
a wander incident and staff response, and can help family 

The RoamAlert system lets us meet the individual needs of our residents. We can 

customize protection at each door, and locate residents at any time; and that 

means that we can keep residents safe while leaving them free to move about.

 Bob Letkeman — Deer Lodge Centre, Winnipeg, MB

members understand when their loved one’s condition has 
changed, requiring a change in their level of care.

Most importantly, the RoamAlert system helps you customize 
resident care to give each resident the maximum possible 
freedom compatible with their safety. The system can be pro-
grammed to enable a resident to pass through certain exits—to 
reach a common area, say—while all other exits and residents 
remain protected. 

The next generation of resident protection technology

The highly competitive long term care market is all about  service to residents—

and no service is more important or more basic than security.



RoamAlert ECO: Affordable 

stand-alone door coverage

The RoamAlert ECO product provides stand-alone coverage 

of one or several doors to prevent resident wandering. 

The simple and reliable protection provided by the RoamAlert 
ECO product is the right solution for facilities with one or two 
exits to monitor, and only a few residents in need of protection. 

Built on the same highly reliable FM technology as the 
RoamAlert system, ECO is not prone to false alarms or interfer-
ence, ensuring trouble-free operation for years to come. The 
adjustable capture range also means that you can cover single 
or double doors with just one door controller.

For your staff, the ECO product is straightforward. The few 
procedures necessary are learned in minutes, and time-saving 
features—like easy, secure bypass of exits via a keypad—help 
ensure high staff productivity. Staff members can concentrate 
on what they do best: caring for residents.

RoamAlert ECO also grows as your needs change. It can cover 
elevators, and supports display of the resident tag ID number 
at the door with the optional ID Display unit, and central alarm 
annunciation. It also integrates easily with nurse call, access 
control and fire safety systems. Best of all, the ECO product can 
be upgraded to the fuller functionality of the RoamAlert system.

The RoamAlert resident tag is the 

smallest and lightest on the market.



The unique advantages of 

the RoamAlert system

Individual passcodes & passwords

The RoamAlert system features individual user 
passwords for software access and bypassing exits, 
so that only authorized staff can escort a resident 
through a door. 

Detailed log of who did what

With the RoamAlert system, you have a detailed log 
of all system activity, including the time, the resi-
dent, and the staff member.

Secure “day pass” for family visits

For family visits, the Transport command lets you 
grant temporary absence to a resident without 
revealing passwords to family members.

Control over all exits

The RoamAlert system can tie into your access con-
trol system to prevent someone from inadvertently 
bypassing a door when a resident is nearby.

Flexible resident protection

The RoamAlert system lets you customize the level 
of protection for each resident—letting them pass 
through some exits, but not others—giving them 
the maximum freedom compatible with their safety. 

CALL 1-866-559-6275 
FOR MORE INFORMATION.



About VeriChip
VeriChip is a subsidiary of Applied Digital and provides state-of-
the-art RFID security solutions that identify, locate, and protect 
people, their assets, and their environments. From the world’s 
first and only FDA-cleared, human-implantable RFID microchip 
to the only active RFID tag with patented skin sensing capabili-
ties, VeriChip’s technology ensures the safety and security orga-
nizations are looking for. Its market-leading infant protection, 
wander prevention, asset tracking, and patient identification 
applications make VeriChip the predominant RFID solutions pro-
vider in the healthcare industry. And today, VeriChip systems are 
installed in over 4,000 locations worldwide in healthcare, secu-
rity, industrial, and government markets making it the world’s 
premier RFID company for people. For more information on 
VeriChip, please visit www.verichipcorp.com.

For further information on the RoamAlert system:

 Address:  309 Legget Drive 
  Ottawa, ON  K2K 3A3
  Canada
 Toll free:  1-866-559-6275
 Telephone:  1-613-592-6997
 Facsimile:  1-613-592-4296
 Web site:  www.verichiphealthcare.com

Contact us for your no obligation consultation

VeriChip is ready to help you find the right solution for your 
wander prevention needs. Call us at 1-866-559-6275 today.
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The RoamAlert system is a member of VeriChip’s line of healthcare prod-
ucts using “wearable” and “attachable” RFID tag technology to uniquely 
and efficiently identify and track people and assets.


