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SmartCare® 4.0

MKT 4011, Rev. 1

SmartCare® is heart of the Central Monitoring Station.  SmartCare® has easy
user navigation, extensive on-line help, flexible alert escalation and broad
resident safety report generation capability.

User Interface – The use of tabs across the top of the screen allows the user to have
multiple functions open at one time and to jump back and forth between them. It is
not necessary to leave a menu to view an alert that just came in or to exit the System
Menu to review the History file.

On-Line Help – There is extensive on-line help available including tutor ial screens on
how to do the 10 most popular functions in the system. These tutorials walk the user
through the process step by step on the screen.

Alert Escalation – If no member of the staff responds to an alert in the designated
time allowed, the alert can be sent to a different pager or group of pagers. This way a
supervisor can be notified if the staff does not respond in a timely manner. If the alert still remains
unanswered, after another designated time has elapsed, the alerts can be sent to yet another pager
or group of pagers.

Off-Site Paging – Any initial alert or escalated alert can be sent to an outside paging service for off-
site notification.

Off-Shift Page Routing – While alerts during the day may be directed to specific pagers based on the
alerting location, it is often true that the staffing levels change at night. SmartCare® can be set to
redirect pages to a different set of pagers at night and on weekends to accommodate these staffing
variations.

Reminders – Messages to be sent at a later time can be entered into the software in advance and
they will be sent to the designated pager(s) at the proper time. Messages can be any text up to 200
characters. They can be sent on an annual, quarterly, monthly, weekly or daily basis and can be sent
multiple times per day. For example, it would be useful to remind the staff to administer medications
at special times over a two week period to a certain resident. If it is specified that a response is
required and no response is received, the message will re-announce and then escalate as instructed.

Additional Information On Pagers – An additional field can be displayed on each message involving a
resident. This can aid in staff training and awareness of possible problems or issues. If there is a DNR
on file, that notation can also display on the pager any time the resident is involved in an alert.
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For over 30 years Lifeline Systems has remained steadfast to our mission of designing products and
services that reflect a solid understanding of the lives and needs of elders. We work to preserve their self-
respect with a reliable, reassuring response. We fully understand that although they are challenged by
numerous health conditions and ailments these individuals are fiercely committed to maintaining their
independence, decision-making power and normalcy of life.

Enhanced History File Reports and Review – The History Reports and Review tab information on alerts in your community.
This includes not only the usual information pertaining to time, place and person, but also includes elapsed time to
respond, number of times the alert was announced, if it was escalated and any notes entered to explain the alert. The
history file now crosses month boundaries making it easy to review the last 30 days, even on the 15th of the month.

Quick Reports – A new report displays all alerts that took “too long” to respond to; the software allows the community to
specify this length of time. Another new report displays only the check-ins, sorted by resident, to determine how many bed
checks were performed per resident throughout a specified time frame. This feature provides useful data to help ensure the
proper level of resident care.
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